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CHert BH of phre

Ouwe ollents have the ripht to expeot:
7. Consallants that have both the fw(at/'o/m/ and /}(c/a@f/g// onpertise /4@7«/}%/ faﬁ the
propect,
2. Consullbants havigg both a personal wnd cabbural fit" with the organisation,
3, A cloar Md&/’@fd/{//}g& af the work that wit? done /efoﬁa the work /a///)(&
7. Consublants who form ellent partuerships by working aling side of them, thei

/r(a/(aﬂg/am/(zf Leam and therr m//ayw&’ at their lication,

. Reasoable project fees for the cconomic value dellvered to theiie organizatiin
. T hesr /e/w/(/(e/ witl be traied as part 0f the propect,

S,

6.

7. 70 be informed every step of the way via !f/"e?a&/(f commanication,

8 7o be able to lerminate the awr&a/f/}g/ enpagement [f they are not satisfred with
the progress beirp made,

9 /D/‘a—%w‘wa/ af aat—ov,fjpmfelf expenses, bitled at cost not marked 4.

70, ﬁhe/g ////??(z.
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